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BUILDING HOPE




“Greenville Health System recognizes the need for size and scale
to accomplish organizational visions and missions. We support
your expansion plans at the Ronald McDonald House as a critical
complement to the increasing needs of growing numbers of patients
and families.”

MicHAEL C.R10RDAN, PrResiDENT AND CEO, G REENVILLE HEALT H SySTEM
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OUR STOKY

When an unlikely partnership was formed in Philadelphia in 1974 between an NFL team, a children’s hospital and

a restaurant chain, none of its members imagined their dream of a “home away from home” for families of seriously
ill children would become an international phenomenon. They simply wanted to create a place where parents of sick
children could be with others who understood what they were facing and provide emotional support.

The partnership began when Kim Hill, the three-year-old daughter of Philadelphia Eagles tight end, Fred Hill, was
diagnosed with leukemia. To be by their daughter’s side, Hill and his wife slept on hospital chairs and benches and ate
food from vending machines. Wishing there was a better way to support his daughter, Fred rallied his teammates to
raise funds that would support and help other families experiencing the same emotional and financial ordeal.

Thanks to the initiatives of Philadelphia Eagles’ General Manager, Jim Murray, the Hills and Dr. Audrey Evans, head
of pediatric oncology at the Children’s Hospital of Philadelphia, the first Ronald McDonald House was built. Today,
there are more than 335 Ronald McDonald Houses in 35 countries.

More than just a room and a hot meal, the Ronald McDonald House in Greenville is a home away from home for
families of children receiving critical care at medical facilities in our community. The House serves as a quiet place
for families to be alone or as a place of companionship, sharing and emotional support with other families. Ronald
McDonald House Charities of the Carolinas cares for special families with private guest rooms, baths, a double
kitchen, living room, playroom, family library and laundry facilities, as well a courtyard with a peaceful fountain

and bright sunroom. A child in need of critical medical attention is also a child in need of family, love and support.
Families are stronger when they are together, which helps in the healing process. The Ronald McDonald House not
only allows families to stay together, it relieves everyday stressors by providing meals, transportation and a place to stay
so the families can focus on the health of their child.

To meet the needs of our families, the Ronald McDonald House’s professionally trained staff serves families 365 days
ayear, 7 days a week, 24 hours a day. In order to continue to care for our families, the Ronald McDonald House is
supported by a generous community of volunteers, as well as, donors and sponsors throughout the Upstate.

Every family deserves to be near their child during a critical time in their lives. Our hope is that the Ronald
McDonald House of Greenville can provide every family in need with a place to stay close to their loved one
in the hospital.




“A child is one of the most anticipated events in a family’s life together, it's a reminder of the hope we put in our futures. But when their life
is surrounded by uncertainty, joy and optimism can be clouded by fear and doubt. We offer a beacon of hope, a sanctuary for families,
a home that is at 90% capacity currently. The time for us to grow is now, so that we can meet the needs of our community!”

M ARTI SPENCE R, RoNALD McDoNALD House CHARITIES OF THE CAROLINAS CEO/EXEcuTiVE DIRECTOR

GROWING
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Expanding the Ronald McDonald House

After 29 years of providing hope, encouragement and comfort when families
need it most, Ronald McDonald House Charities of the Carolinas in

Greenville has served over 11,000 families. As our community and pediatric
medical services have grown so has the need for our House. The proposed
expansion will provide much needed space and improve the experience our
families share as they find hope and healing.




As the Greenville community and Greenville Health System continue
to grow, the Ronald McDonald House services are needed even more.

In turn, the demand to stay at the Ronald McDonald House has increased
significantly.

The House has operated at a 90+% occupancy rate during the past three
years. However, because the House can only accommodate 12 families at
one time, we were unable to provide rooms to 302 families in need in 2017.

While the actual cost of one night'’s stay is $150, we encourage (but do not
require) guests to make a donation of $10 per night, or whatever amount they
can contribute. With mounting medical bills and transportation expenses,
about 80% of our families cannot afford to pay anything.

HOSPITAL BEDS

The number of beds at Greenville Health System
Children’s Hospital has more than doubled in size,
from 64 beds in 1989 to over 166 in 2017.

OUR HOUSE

The number of pediatric specialists at Greenville
Health System Children’s Hospital has increased from
14 in 1989 to 206 in 2017.



“[The Ronald McDonald House] is a place where we can be, make a routine, and keep us together.”

JenNY FENLASON, MINNEAPOLIS, MN
GUEST AT RMH oF GREENVILLE FOR 28 DAYS




THE FUTURE:
BUILDING HOPE

In February of 2015, after years of planning, purchasing the necessary land,
and the completion of a fundraising feasibility study, the Board of Directors
committed to building a 17,500 sq. ft expansion of the current House. The
expansion would double the number of rooms available for families and
increase the amount of space and amenities to help make a family’s stay as
comfortable as possible.







THE COST TO EXPAND

Construction $2,900,000.00
Contingency at 10% $290,000.00
Renovation $310,000.00

Total $3,500.000.00
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Greenville Health System

“With 30 pediatric subspecialties, the state’s largest Medicine-Pediatrics residency program, a
an active research program, Children’s Hospital strives to stay abreast of the newest treatment
and technology options. The Ronald McDonald House plays a critical role for us by helping to
attract patients from a broader geographic area, helping us recruit the best physicians and the

most research dollars available. The result is a higher quality of care for our community”

DRrR.W iLLIA M ScHmIDT, MepicAL DIRe cTorR AND CHAIRMAN OF THE DEPARTMENT OF PEDIATRI CS
GREENVILLE HEALTH SystEm CHILDREN ‘s H OSPITAL

LEADING BJ EXAMPLE

The McDonald’s Owner/Operators from the Greenville/Spartanburg/

Asheville area along with the community who have generously given

through restaurant donation boxes have heavily supported the House for 29
years. This campaign is no different. These generous McDonald’s Owner/
Operators, many of whom have been dedicated supporters from day one, have
pledged to this expansion plan.

® ®
Ronald McDonald
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Dear Friend and Supporter:

Ronald McDonald House Charities of the Carolinas has served the Upstate, our neighboring states and families
beyond our borders for 29 years, offering hope, encouragement and comfort for the families of critically ill and injured
children being treated at local medical facilities. We represent a local presence...with a global impact.

As a result of continued expansion of the hospital systems we serve, we have reached a crossroads in the number of
families we can assist. We are turning away as many families as we serve, forcing these families to take refuge in
hospital lobbies and their automobiles in an effort to stay close to their children. Last year we served over 400 critically
ill and injured children and their families. Sadly, we were forced to turn away 302 families due to a lack of

available rooms.

This is why we have launched a $3.5 million Capital Campaign with the goal for an expansion that will offer 12
additional rooms, recreational and common areas, a large eat-in kitchen, and expanded laundry facilities. The new
expansion will be attached through an enclosed, breeze way creating a 24 bedroom home.

We hope you will be inspired by our vision as you review the dream of Building Hope for families. You will be joining
a community of donors committed to ensuring that Ronald McDonald House Charities of the Carolinas is there to
answer the call of families in crisis who come to our door daily.

From our House to yours,

Joe Swann Jim Hendrix
Co-CHAIRMAIN Co-CHAIRMAIN
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